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** Call for Speakers **
For the past 57 years Minnesota ASQ has been privileged to host an annual quality conference providing training and education.  This year, in recognition of the forces of change, the voice of our customers, and our new vision and mission, we are transforming our annual quality conference to provide more value, better skills, and enhanced experiences.  

The theme of this year’s Professional Development Summit is “Creating Advantage in Today’s Challenging World.”  
We are expecting more than 250 attendees from Minnesota, Wisconsin, North Dakota, South Dakota and Iowa with backgrounds ranging from engineering to customer service to management working in industries as diverse manufacturing, biomedical, defense, retail, technology, banking, and healthcare.  
When:  Monday, April 2nd and Tuesday April 3rd
Where: Earle Brown Heritage Center, Brooklyn Park, MN

Tracks
Leadership Track:  Including, but not limited to: organizational culture, influence management, resistance to change, managerial skills, communication skills, building trust, building a quality culture.

Technical Track:  Quality tools, techniques and skills - focused on those new to quality or established professionals - or somewhere in between.

Case Study Track:  Case studies to showcase successful application of skills.  

Future of Quality Track:  Showcase for new developments, trends or responding to the forces of change shaping quality including globalization, innovation, global responsibility, technology, the rate of change, consumer awareness, or aging population.

Job Survival Track:  Networking, certification, guerilla job search, resume development, interviewing, marketing, positioning and the like. 

Sessions may be one hour, half day (3 hours) or full day (6.5 hours)

Topic Ideas
	· Case Study – Lean Deployment
· Making the Business Case for Quality

· Building a Quality Culture

· Influence management

· Resistance to Change

· Building Trust

· Globalization

· 21st Century Technology

· Innovation

· Lean Six Sigma Certification

· A toolbox for Better Quality
	· The increase rate of change
· Social Media & Quality

· Voice of the Customer

· Global Responsibility

· Sustainability

· Consumer Awareness

· The Workforce of the Future

· Seven Basic Quality Tools

· Lessons from the Quality Gurus

· Risk Management

· Supply Chain Management




The deadline for submission is October 1, 2011.  

Please visit http://summit.mnasq.org/ for Proposal Guidelines.  

If you would like to recommend excellent speakers or subject matter experts who would fit in with our theme, please feel free to submit your recommendations.  If you have a presentation idea that fits the theme and proposed tracks and would like to present, you may also send to proposals@mnasq.org.  

For general questions about this year’s event, please email summit@mnasq.org.
