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MESSAGE FROM THE CHAIR

Hello everyone,

I hope you had a wonderful holiday.

I would like to thank our host, Tracy Sims, and the tour guides, John Houck
and Tom Borkalow, for a wonderful experience at the Argonne National
Laboratory in December. Information about what we saw on the tour of the
Advanced Photon Source at Argonne National Laboratory is included in this
newsletter.

Our next meeting is the Illiana Section Election and Business meeting at
Popolano’s in Lansing, Illinois on Tuesday, January 19, 2010. Please note that
it is a new location than previously advertised. Make your reservations early.
Don Herz, Nominating Committee Chair, is requesting names of members
interested in a position on the board so they can be presented to the
membership at January’s meeting. There are several open positions.

Mark your calendar for Friday, January 22, 2010, for the third annual Illiana
Section Quality Conference. This year’s title is Quality: The View from the
“Inside.” Registration deadline is January 15, 2010.

Do not forget to visit the Illiana website, www.asg-illiana.org, where we post
job and training opportunities that other sections and private organizations
have sent to us.

I know I speak for all of the Illiana Section board members when | say that we
try very hard to return value to you and make your membership rewarding.
Let us know what topics interest you so we can arrange for appropriate
speakers. Remember that you need to attend five general section meetings in
order to qualify for the end of the year gift. If you were unable to attend
previous meetings, you still have opportunity to be eligible to receive the gift.

Have a good day,

Kim Bernas
Section Chair

Mission Statement

Illiana Section 1213—ASQ is dedicated to advancing
the principles and practices of quality control for the
benefit of its members, the Society, local business
and industry, the education sector, and the
community.
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llliana Section Committee .
Contact Information January Meeting

Chief Proctor & Auditing | DT E: Tuesday, January 19, 2010
Committee Chair
15 6o0500L LOCATION: Popolano’s Restaurant
Larrysprengel@msn.com 17940 S. Torrence Avenue
Lansing, IL 60438
Education Chair 708-474-0425
Daniel Lowery, PhD.
Calumet College-St. Joseph's
219-473-4307 TIME: 6:15 P.M. — Reqgistration
877-700-9100 X307 )
dlowery@ccsj.edu 6:30 P.M. — Dinner

7:30 P.M. — Meeting

Newsletter Editor

J llen McC . . .
Joosseis0xs | TOPIC:  Section Business — Election
janellen.mccoy@smiths-medical.com

Don Herz is accepting nominations for Section Chair. Anyone interested in this
Recertification Chair positions should send an email requesting to be placed on the slate and include a

Kim Bernas brief biography that can be shared with the section members.
708-534-3400

kbernas@fedsig.com

The non-elected Chief Proctor’s position is also available.

Nominatid Lommittee | please RSVP no later than Friday, January 15, 2010.

Chair
Don Herz
708-755-7000 X337
dherz@landauerinc.com

U

Submit reservation online at www.asqg-illiana.org/reservations or send an email
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Certification Tests

Exam List Exam Date Appl. Deadline
2010
CQI, CQT, CRE, CMQ/OE, CHA, CBA, CSSBB March 6 January 15
World Conf, St. Louis, MO — All Exams May 23 April 2
CPGP, CQE, CQA, CSQE, CQIA, CCT, CQPA, CSSGB June 5 April 16

South Suburban Community College / Business & Career Institute in South Holland, IL has been confirmed
for the March and June test site. The exam location address for the March and June exams is 58 W. 162nd
Street, South Holland, Illinois (across from the Dodge dealership).

REMINDERS:

e PROVIDE ASQ WITH YOUR CURRENT EMAIL ADDRESS TO RECEIVE IMPORTANT UPDATES
FROM YOUR SECTION.

e CHECK THE ILLIANA WEBSITE OFTEN FOR SECTION UPDATES.
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Illiana Section 1213 Tour

Argonne National Laboratory
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Argonne National Laboratory Pictures
Continued
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The Advanced Photone Sondece.
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Meeting Agenda for 2009/2010
Date ASQ Contact Topic Location Speaker
1/19/2010 Carlithe Section Elections & Business Meeting Popolano's Restaurant Kim Bernas
Layosa 17940 S. Torrence Avenue
Submi feservation Lansing, IL 60438
2/16/2010 Carlithe Value Stream Mapping for Service Chef Klaus Bier Stube Anthony Manos
Layosa 679 LaGrange Rd.
Submi feservation Frankfort, IL 60423
3/23/2010 Carlithe Ethics 101 Charlie's Alehouse Suj Shah
Layosa 8940 Calumet Ave.
Submit reservation Munster, IN 46321
4/20/2010 Carlithe Employee Recognition Part Il Dixie Kitchen & Bait Shop Dr. Manu Vora
Layosa 2352 East 172nd Street
Submit reservation Lansing, IL 60438
5/18/2010 Carlithe The New Theme to the DOE Process Burgundy Bistro Bill Hooper
Layosa 3462 Vollmer Road
Submit reservation Olympia Fields, IL 60461
A nE 1

Did Yo

Know...

e That any one interested in being on the executive board should contact Don Herz? His contact
information is on page two.

e That the next Board Meeting for llliana Section 1213 is scheduled for January 5, 2009? Contact
any board member if you are interested in volunteering.

e That the third annual one-day conference, Quality: The View from the “Inside,” is scheduled for
Friday, January 22, 20107

e That any member who attends five or more meetings will receive a gift from the Section at the
April or May meeting?

e That any member who holds an ASQ certification can earn 0.5 credits for proctoring a certifica-
tion exam? Contact Larry Sprengel if interested.

e That the fee for the first section meeting is waived for new members?

e That the cost for the dinner meeting will be waived for members who are unemployed? When
registering, add a note in the comment section that you are transitioning between jobs.



H Contact Information J]

General information:
Caniel Lowery, Ph.D.
wice President of Academic Affairs at

Calumet College of st. Joseph
Education Chair for ASD Section 1213
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Quality: The View
from the “Inside”

Sponsored by:

.e lliana

Section
ASQ

CALUMET
OLLEGE

Date:
January 22, 2010

Time:
B:00am - 4:00pm

Location:
Calumet College of 5t. Joseph
2400 New York Avenue
Whiting, Indiana 46394
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Dear Member or Friend of ASC:

On Friday, January 27, the llliana Section of
A50 will host its third anmual conference,
entitted “Quality: The View from the
Inside.™ The conference will be held at
Calumet College of 5t. Joseph, which is
located at 2400 Hew York Avenue in Whiting,
Indiana. Registration will begin at 8:00 a_m_,
and the program is scheduled to start at 8:30
a.m. The conference will conclsde at 4:00
P.m.

We've again assembled a distinguished set of
speakers. In tum, three plenary sessions will
address:

=  Business Strategy and Quality;
= Leadership and Quality; and
=  Quality and Outsouncing.

Two =ets of breakout sessions will address
case studies pertaining to various steps in the
business value chain.

We hope you'll be able to join us. Mark your
calendar and register now for A50 Section
1212"s third annual conference which will
take place on Friday, January 22, 2010

3-'-—-:--.14«_.'. éfl-f/_f'r"-"k EH

Kim Bernas
Section Chair
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Registration Form

Mame:

Cor ¥ woanization:

CusTent Posiion:

ASG Mamber: V&5 (Section b No

5 will be imited. We encourage you to register
early.

Registrations without payment will not be accepted. A
registration confirmation will be sent. (Please allow 1-
T wesks for processing. ) Walk-in registrations will be
accepted if space & available. Those who fail to
register by the deadline are encouraged to contact
Diane Bailey at 215.473.4305 or e-mail Ms. Bailey at
dbaileydocs] edu to determine if walk-in registrations
will e accepted on the day of the conference.

Mail form to:

CAL UMET COLLEGE OF 5T. JOSEPH
ATTH: Diane Bailey
2400 Hew York Avenue
Whiting, IN 46334

Registration Deadline: January 15, 2010
Registration Fee: 520.00 {non-refundable)
Payable vo: ASQ llliana Section 1213




