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SPRING has sprung and Summer is almost here.  
 
   The April Meeting was held at the Holiday Inn in Matteson where a presentation 
was made by Dr, Manu Vora on “Balanced Scorecard With Hoshin Planning” This 
system of planning is not new to the larger companies in the world, who use it 
worldwide. The balanced scorecard has Financial, Internal Business Process, 
Learning and Growth, Customer as its elements with the central theme of Vision 
and Strategy, With these items the Hoshin Planning system is well on its way to 
doing the job for this new way of getting the job done. 
 
   Dr. Vora has offered this system to all who had attended the meeting and has 
downloaded the 47 page document for individual use. Pictures of the meeting were 
taken and is also downloaded to those wanting a copy of the pictures. Dr, Vora’s 
presentations are always detailed and meaningful for those members using the 
basic principles. If you are interested in getting his presentation “Balanced 
Scorecard With Hoshin Planning” by Email Dr. Vora’s Email address is: 
manuvora@b-einc.com 
 
   May’s Dinner meeting will be at Glenwood Oaks where Chuck Richardson will be 
presenting ISO and TS16949. It will be the last Dinner Meeting for the 
2004/20005 Session so please make your reservation early. Chuck Richardson has 
been a valued member of Illiana in the past having held Board positions and is now 
available to help us understand ISO and TS systems. 
 
I’ll be looking forward to seeing all of you at the last meeting for 2004/2005. 
 
Charlie Schmidt 
Chair Section 1213 
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Certification Tests 
 

Exam List                                 Exam Date   Appl. Deadline 
 

2005 
 

CQE/CQA/CSQE/CQIA/CCT     June 4, 2005       April 1, 2005 
Location:  Joliet Junior College (tentative) 
 

CQT/CRE/CMI/HACCP, Biomedical 
Certified Quality Manager, Six Sigma Black Belt-October 22, 2005  August 19, 2005 
Location:  Business & Career Institute at South Suburban College (tentative) 
 

CQE/CQA/CSQE/CQIA/CCT     December 3, 2005     October 7, 2005 
Location:  Business & Career Institute at South Suburban College (tentative) 

 

Mission Statement 
Illiana Section 1213—ASQ is dedicated to advancing the 

principles and practices of quality control for the benefit of its 
members, the Society, local business and industry, the education 

sector, and the community. 
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MEETING LOGISTICS 

                       

Plan to attend Illiana 1213 Dinner Meetings 
 
 

Directions 
From North: Take I-94 to junction at I- 94/I-80, go West on I-80 to Route 1 (Halsted Street) Exit South to 187th Street East (Left) 
to first stop light, turn left over R.R. Tracks and East to Stop Light. Glenwood Oaks Restaurant is located on your Left. Turn Left At 
the light and the parking lot is on your Left  
 
From West: I-80 East to Route 1 South (Halsted Street) Go South to 187th Street and follow above directions.  
 
From South: Take Route 1 North (Halsted Street) to 187th Street East Right to first stop light and follow above directions.  
 

Sign on to the Illiana Website www.asq-illiana.org for any new information 

May Dinner Meeting 
 

DATE:                          Tuesday, May 24, 2005  
 

TIME:           6:00pm – registration 
     6:30pm – dinner 
     7:30pm – program 
 

LOCATION:                 Glenwood Oaks 
      106 N. Main Street 
      Glenwood, IL 60425 
      (708) 758-4400 
 

Please RSVP ASAP -- No later than Monday, May 23rd. 
Go to our website at http://www.asq-Illiana.org to place your reservation, or send an 
email to Pam Hale at pdhale29@msn.com. 

Meeting Agenda for 2005 

Date ASQ Contact                Topic Location  Speaker 

5/24/2005 Pam Hale ISO 2002 & TS16949 Glenwood Oaks 
106 N. Main Street 
Glenwood, IL 60425 
(708) 758-4400 

Chuck Richard-
son 
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ASQ Illiana Section 1213 
Mike Boothe 
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17035 Westview Avenue 
South Holland, IL 60473 
 
Phone: (708) 596-5800 
E-Mail: quality@callabco.com 
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May 24, 2005 Meeting 
 

ISO 2002 & TS16949—Chuck Richardson 
 

Glenwood Oaks 
106 N. Main Street 
Glenwood, IL 60425 


